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To be completed by customer or authorized representative to be eligible for rebates paid via instant discount 
on the customer’s project invoice. 

Equipment and Services Rebate Information: 

An Instant Rebate incentive will be deducted from the purchase price of the qualifying equipment and service(s) as 
indicated on the final invoice. The Account Holder agrees to an instant rebate to be paid by National Grid or (via its 
contractor, Leidos) directly to the participating contractor performing the work at the designated service address.

Total Home Comfort Program
Customer Instant Rebate Acknowledgement Form 

New York City and Long Island

Required Installation Information:

Rebate ID Number

Account Holder First Name*: Account Holder Last Name*:

Installation Address*: City: State: Zip:

Phone: Email Address:

Payee Information (to be completed by account holder)

Payee Business Name:

Mailing Address: City: State: Zip:

Phone: Email Address:

Total Instant Rebate Applied $

Payee Authorization for Third-Party Rebate Assignment

The National Grid account holder hereby authorizes an instant discount in the amount of the “Total Instant Rebate applied” referenced above to be deducted from 
the final invoice. The rebate check for the above amount is to be paid directly to the entity applying the instant discount to their project cost, referenced in the payee 
section below.

Customer Name (please print): Customer Signature: Date:

Contact 877-888-8378 or email Totalhomecomfort@leidos.com, if you have any questions or need assistance 
with filling out this form. 

*As appears on your National Grid gas utility bill
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Total Home Comfort Program Instant Discount Offer – Supplemental Terms and Conditions

In lieu of a project rebate paid to the customer from National Grid, Total Home Comfort Program Approved Partners may offer National 
Grid residential gas customers an instant discount amounting to the value of the estimated Total Home Comfort incentive at time of 
invoice payment. The customer’s paid invoice shall clearly note the invoice sub-total before discount, instant discount applied to that 
invoice sub-total and attributed to “National Grid Total Home Comfort Program Instant Discount $XXX.XX”, and the final invoice total 
subtracting that discount value.

National Grid customers with firm fixed gas heating rate accounts in KEDLI and KEDNY operating company territories, participating in 
the Total Home Comfort Program, are eligible for instant discounts.

The provider applying the discount to the customer’s project cost will be reimbursed for that discount value by electronic payment 
upon submittal of the customer’s rebate application and rebate approval by National Grid. Providers should provide current IRS form 
W-9 and complete Leidos’ automated clearing house request form to initiate electronic payment.

Providers must submit customer proposals offering the instant discount to the program administrator for pre-approval prior to signing 
a contract to do work with the customer. The pre-approval proposal must include the full project scope, completed measure savings 
calculator, and equipment specifications to allow verification of eligibility and incentive amounts. A pre-approval from the program 
administrator shall indicate that the estimated customer incentive value to be discounted from the invoice will be reimbursed in full 
given approval of an installed project that reflects the documented project specifications at time of pre-approval. If the installed project 
varies from the pre-approved project in scope or performance specifications that affect the expected energy savings, the value of the 
discount to be reimbursed will be revised to the installed project conditions.

Pre-approval of instant discounts is subject to availability of funds. 

Page 2 of 2EE8856 (5/22)

Total Home Comfort Program
Customer Instant Rebate Acknowledgement Form 

New York City and Long Island


